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PRIVACY DISCLOSURE 
 
 
 
Protecting your privacy is important to Pyramid Funds Corporation (a Broker-Dealer), Albany Pyramid Agency, Inc.(an 
Insurance Agency) and our employees.  We want you to understand what information we collect and how we use it.  In 
order to provide our customers with a broad range of financial products and services as effectively and conveniently as 
possible, we use technology to manage and maintain customer information. Accurate information lies at the heart of our 
pledge to provide these products and services, and we strive to protect your personal nonpublic information.  The 
following policy serves as a standard for all Pyramid Funds Corporation and Albany Pyramid Agency, Inc. employees for 
collection, use, retention, and security of nonpublic personal information. 
 
What Information We Collect: 
We may collect “nonpublic personal information” about you from the following sources: 
 

- Information we receive from you on applications or other account forms, such as name, address, date of birth, 
assets, income and investments, and social security numbers; 

- Information about your transactions with us, our affiliates or others; such as the purchase and redemption of 
fund shares, balances and parties to the transactions from our affiliates and non-affiliates; and 

-     an address we have received from a third party when you have moved; 
- Depending upon the product or services you are requesting, information we receive from medical providers to 

underwrite insurance, or others. 
 
Sharing of Nonpublic Personal Information With Our Affiliates: 
We consider your nonpublic personal information to be private and confidential.  We may share this information with our 
affiliates so that they may process and service your transactions and to assist in processing requests you have 
authorized.  We may disclose information due to legal proceedings, such as being subpoena for your records. 
 
Sharing of Nonpublic Personal Information with Third Parties: 
We will not share, distribute or sell nonpublic personal information about you or any former customer to any nonaffiliated 
third party except as required by law or permitted by laws enacted to protect your privacy.  We do not sell lists of our 
customers, nor do we disclose customer information to marketing companies.  If you close your accounts or we lose 
contact with you, we will continue to share information based on our current privacy policy and practices. 
 
Our Security Practices: 
We also take steps to safeguard customer information.  We restrict access to your personal and account information to 
those employees who need to know that information to provide products or services to you.  We maintain physical, 
electronic, and procedural safeguards that comply with federal standards to guard your nonpublic personal information. 
 
In the case of an internal or external significant business disruption (SBD) where our office is unavailable for customer 
instructions, they may access their funds and securities by contacting the mutual fund companies or insurance companies 
directly.  All company information can be found on our web site: www.pyramidfunds.com. 
 
Summary Investment Reports are periodically provided to you as a courtesy from our Firm.  It is for informational 
purposes and we encourage our customers to review and maintain the original source documents that are provided 
directly from the investment or insurance company.  This will serve as a reference should questions arise regarding the 
accuracy of the information in the summary report.  These summary reports are only mailed to the customer’s address of 
record, a customer’s secure email or given during face-to-face meetings. 
 
Thank you for choosing Pyramid Funds Corporation and Albany Pyramid Agency, Inc. to represent your investment and 
insurance needs.  We value your relationship with us.  Please be assured we will abide by our Privacy Policy to protect 
your nonpublic personal information for all current and former customers.  If you have any questions about Pyramid’s 
Privacy Notice, please call us at (518) 459-1671. 
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